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2

“Integrated Experience”

• 1.  We cannot control the Behavior of a 
Student, but we can control our Response to 
that behavior.

• 2.  Our response to someone’s behavior can 
make the situation better or worse.

“Integrated Experience” (CPI)

Crisis Development/Behavior – Staff Attitudes/Approaches

• 1.  Anxiety Supportive
• Pacing, withdrawal -listening, assure

• 2.  Defensive Directive – Set Limits
• Belligerence, challenge -Give options/consequences

• 3.  Acting Out NVPCI
• Danger to self/others -control positions

• 4.  Tension Red. Therap. Rapport
• Normal breath, relax -listen, show concern
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First Level of Behavior

• 1.  Anxiety is often shown through a 
change or increase in behavior.

• Rocking
• Pacing
• Finger drumming
• Staring
• Talking very loud or very fast
• (Examples)

First Level Response

• 2.  A Supportive response involves 
listening non-judgmentally and offering 
assistance.
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1. Anxiety Supportive

• Proxemics:
Student Staff Member
-more or less -respect/accommodate

-open posture, non-threatening

{Reasons:  Respect, Non-threatening, Safe}

• Para-verbal Communication
{*3 components:  tone, volume, cadence}

-angry, loud, choppy/fast -calm, controlled, smooth

Second Level of Behavior

• 1. If behavior escalates, it moves to a 
second behavior level called 
Defensive.

• 2. At this level, the child is becoming 
less rational.

• Ignoring, Refusing, Name calling, Yelling, 
Screaming, Challenging questions, Things to 
“push your buttons”

3. Getting into a power struggle 
almost always makes things 
worse.
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Common Ways Power Struggles 
Develop

1. Student asks a question, and I decide s/he is trying to 
challenge me (i.e. – “ why “? – sometimes meant to 
challenge, sometimes not)

2. Student refuses to do something (and you decide to 
“make” them behave)

3. Student starts yelling (and you start “yelling” back)

Responding-Defensive Level 

• To avoid power struggles, the best response to 
defensive behavior is to Set Limits (an alternative to 
threatening & punishment).

• a.  Give simple, clear instructions.

• b.  Remove the audience.

• c.  Set Limits, provide Choices.

• d. Start with the Positive.

• e. Keep limits reasonable and enforceable. 
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Verbal Escalation Continuum

2. Defensive Directive/Intervent.
• Questioning: *Info. seeking: rational response

*Challenging:  avoid power struggle

• Refusal: *Set Limits

• Release: *Allow X; remove audience, non-threat.

• Intimidation: *Seek asst., wait for team, take serious

• Tension Reduction:  *Re-establish Communication

Setting Limits

• Recognize you cannot force individuals to act 
appropriately.  Effective Limit Setting:

a)  Offer Choices 

b)  Stating Consequences of Choices

c)  Stating the Positive Choice 1st

• Empathetic Listening:
1. Be nonjudgmental

2. Give undivided Attention 

3.  Allow Silence

4. Use Restatement to clarify

5. Listen for underlying messages, needs, feelings

6.  Rational Detachment – be professional, remain objective
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Threatening Defensive Behavior 

• Verbal Venting:  “letting off steam”, behavior that includes 

yelling and name calling [Slight Risk].

• Verbal Abuse:  behavior that causes you to feel humiliated, 
scared, ashamed or intimidated.

• Verbal Threats of Violence:  behavior that is intimidating, 
threats of bodily harm, harassment and/or stalking.

• Physical Violence:  dangerous behavior, property damage or 

harm to self or others [High Risk].

Emergency Response

• Try to Stay Calm & avoid sudden movements

• Respect the child’s personal space

• Talk quietly & try to keep the child talking or safely 
venting to help diffuse
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Warning Signs of Violence

• Uncontrolled Anger
• Feelings of being Picked on/Persecuted
• History of Discipline Problems
• Social Withdraw
• History of Violence & Aggressive behavior
• Current or past Substance Abuse
• Low school interest/Poor Performance
• Expression of Violence in Writings & Drawings 

and/or Fascination with Violence

Talk it out, work it out

Alternatives to Physical Restraint

-Continue Verbal Intervention
-Clear Room, Remove Unsafe Objects
-Get Help
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When the Student Calms

• When a Student has acted out – either 
verbally or physically –episode is usually 
followed by Tension Reduction.

• Crying
• Apologizing for his/her behavior
• Confusion about what happened
• S/He doesn’t remember parts of the crisis/situation
• The time period after a crisis can be a 

teachable moment.
• At this level, our goal is to Re-establish

Communication.

Post-Crisis

• 1.  Sit down and Talk.
• 2.  Establish the Facts:  what’s happened?
• 3.  Talk about your Feelings and Concerns.
• 4.  Decide what to do Next.
• 5.  Give Respect and Encouragement.
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After Thoughts & Conversation

What is our goal for effectively communicating?

• Teach/Learn

• Strengthen the Relationship, 

• Closure

• Promote Understanding & Mutual Respect

Recap

1. Be Aware of your Responses to the student; you 
cannot control his/her behavior but can control yours.

2. Talk to school staff/colleagues, parents about how to 
recognize when the student is ‘Anxious.’

3. Talk about and discern what “Triggers” the behavior 
and minimize these triggers.

4. When dealing with Defensive Behavior (‘less 
rational’), Set Limits that are clear & simple; give 
choices & consequences that are reasonable & 
enforceable.

5. Have an “Emergency Response Plan” if behavior 
become physically aggressive.


