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I. BACKGROUND

On July 20, 2015, the Oregon Department of Education (Department) received a written request
for a complaint investigation from a complainant (Complainant) on behalf of Students with
Disabilities (Students) receiving services from the Multnomah Education Service District
(MESD). On July 28, 2015, the complaint was forwarded to the Office of Learning/Student
Services Dispute Resolution Unit. A portion of the complaint contained allegations of violations
of the Individuals with Disabilities Education Act (IDEA). The Complainant requested that the
Department conduct a special education investigation under OAR 581-015-2030. The
Department confirmed receipt of the complaint and forwarded the request to MESD by email on
July 29, 2015.

On July 31, 2015, the Department sent a Request for Response (RFR) to the MESD identifying
the specific allegation in the complaint that the Department would investigate. The MESD
delivered its timely Response to the Department's contract complaint investigator, which was
received on August 14, 2015, and mailed a copy of its narrative statement to the Complainant.
In addition, the District provided 2043 numbered pages of documents including District policies
and procedures in support of its Response and pursuant to the requests contained in the RFR to
the Department's contract complaint investigator.

The Department's complaint investigator determined that on-site interviews were required. On
August 24, 2015, the Department's investigator interviewed the MESD facility's Instructional
Vice Principal/Administrator/Special Education Teacher, four teachers, and one Educational
Assistant. On August 26, 2015, the Department's investigator continued the interview of the
MESD facility's Instructional Vice Principal/Administrator/Special Education Teacher. On August
26, 2015, the Department's investigator also interviewed the MESD's Chief Program Officer of
Education1 by phone. The Department's complaint investigator reviewed and considered all of
these documents, exhibits, and interviews.

Under federal and state law, the Department must investigate written complaints that allege
IDEA violations that occurred within the twelve months prior to the Department's receipt of the
complaint and issue a final order within 60 days of receiving the complaint.2 The Department
may extend the timeline if the MESD and the Complainant agree to an extension to participate
in local resolution, mediation, or if requisite exceptional circumstances are present.3 This order
is timely.

1The Chief Program Officer of Education is responsible for the roles of Curriculum Instruction Director and Special Education
Director.

234 CFR §300.151 (2010)
3OAR 581-015-2030(12) (2010)
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