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2009-2010 Key Performance Measures (KPM’s) 
Overview  
The Oregon Department of Education strives to continually improve its service to students and 
the community in Oregon by leading the Pre-Kindergarten through grade 12 education enterprise 
to give all Oregon students a valuable, first-rate education.  To assess ODE’s progress towards this 
goal, we annually report on 19 key performance measures (KPMs).   

 

KPM Status* Management Comments 

1 - ACCESS TO PRE-KINDERGARTEN—
Percentage of eligible children receiving Head 
Start / Oregon Pre-Kindergarten services. 

Yellow 

Recent budget cuts may lead to a decrease in the 
number of children served in 2011. 

2 - KINDERGARTEN READINESS— 
Percentage of kindergarten children 
demonstrating readiness criteria. 

Red 

In October 2009, ODE suspended the Oregon 
Kindergarten Readiness Survey.   We are working 
to develop a new, more accurate measure. 

3 - STUDENT ACHIEVEMENT— Percentage of 
students meeting or exceeding statewide 
academic performance standards in 3rd and 8th 
grade reading and math. 

Yellow 

In 2009-10, the percentage of students achieving 
performance standards held steady for both 3rd 
and 8th grade reading and increased for both 3rd 
and 8th grade math. 

4 - STUDENT GROWTH:  Percent of students 
meeting growth targets on statewide 
assessments. 

Yellow 
The 2009-10 data for math did not show a 
significant change compared to 2008-09, but 
reading did show a slight decline. 

5 - HIGH SCHOOL GRADUATION—Percentage 
of secondary students who graduate, drop out or 
otherwise finish PK12 education (four separate 
metrics). 

Red 

Although Oregon did not meet the targeted 
percentage of graduates in 2009, it was the lowest 
dropout rate for the last ten years.   

6 - COLLEGE READINESS - Success rate, 
participation rate, and second year persistence 
rate of Oregon PK-12 students into post-
secondary institutions. 

Exception 

Although ODE does not have targets in place for 
the 2008 data, a comparison with national 
averages shows that Oregon falls below the 
national average for the participation rate. 

7 - SCHOOLS AND DISTRICTS MEETING 
AYP— Number and percentage of schools and 
districts that meet Adequate Yearly Progress 
(AYP) criteria. 

Yellow 

While performance was below target, Oregon still 
demonstrated improvement compared to 2008-09. 

8 - LOW-PERFORMING SCHOOLS IMPROVE - 
Percentage of low-performing schools that 
improve over time based on Adequate Yearly 
Progress (AYP) guidelines. 

Green 

Oregon continued to exceed its target for the 
percentage of low-performing schools showing 
improvement in 2009-10. 

9 - SCHOOLS CLOSING THE ACHIEVEMENT 
GAP— Number and percentage of schools 
closing the academic achievement gap. 

Green 
Oregon once again exceeded its target for this 
measure in 2009-10 

*Green = 0-5% from the target, Yellow 5-15% from the target, Red – more than 15%, Exception – target unavailable  
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10 - SCHOOLS OFFERING ADVANCED 
COURSES— Number and percentage of 
schools offering advanced courses. 

Yellow 
Although the percentage of schools offering 
advanced courses has dropped slightly from last 
year, Oregon is doing well in related measures. 

11 - SUSPENSION, EXPULSION, AND 
TRUANCY— Number of suspension, expulsion, 
and truancy incidents, disaggregated by incident 
type. 

Green 

For 2009-10, the number of reported incidents of 
suspensions, expulsions, and truancy, for this KPM 
were below target, which is the desired outcome. 

12 - SAFE SCHOOLS—Number of schools 
identified as persistently dangerous or on the 
“watch list.” 
 

Green 

ODE set its targeted number of "dangerous" 
schools at 0 based on the belief that no school 
should be persistently dangerous. Also, the number 
of schools on the watch list dropped from 5 to 0 for 
the first time since 2004. 

13 - BUS SAFETY—Number of bus accidents, 
severity of accident, and who was at fault, 
compared to a similar state and the national 
average. 
 

Green 

In 2010, the percentage of school bus accidents 
where the driver was at fault was slightly above the 
targeted percentage. However, there have been no 
fatalities due to school bus accidents in the last 32 
years. 

14 - HIGHLY QUALIFIED TEACHERS - 
Percentage of core academic classes taught by 
highly qualified teachers. 
 

Green 

ODE set its 2010 target of 100% to align with 
NCLB's requirement that 100% of teachers be 
highly qualified to teach the core subjects to which 
they are assigned.   

15 - MINORITY STAFF—Number and 
percentage of schools increasing or maintaining 
a high percentage of minority staff (Shared 
Measure with Teaching Standards Practices 
Commission and OUS). 

Green 

In addition to meeting the targeted percentage of 
minority staff in schools, 42% of institutions included 
in the data collection employed a higher percentage 
of minority staff in 2009-10 as compared to 2008-
09. 

16 - TIMELY ASSESSMENTS AND 
ASSESSMENT RESULTS—Number and 
percentage of statewide assessment and 
statewide assessment results provided to 
districts on time (data available 2007) 

Green 

ODE successfully met its targeted percentage of 
assessments available on time and released 
assessment results for all but one assessment on 
time. 

17 - ON-TIME TECHNICAL PROJECTS—
Number and percentage of technology projects 
met on schedule 

Green 
ODE succeeded in meeting its targeted percentage 
of technical projects completed on time. 

18 - TIMELY PUBLIC REPORTS—Number and 
percentage of key public reports released on 
time. 

Green 

To continue providing key reports on time, staff is 
reviewing timelines for completing data collections 
and reports to ensure information is released in a 
timely manner. 

19 - CUSTOMER SERVICE – Number and 
percentage of customers rating the agency’s 
customer service as “good” or “excellent” (data 
available 2007). 
 

Green 

ODE exceeded its target for two criteria: helpfulness 
and expertise. While there is still room for additional 
improvement, the 2009 survey results indicate that 
ODE is on the right track to increase customer 
satisfaction. 

*Green = 0-5% from the target, Yellow 5-15% from the target, Red – more than 15%, Exception – target unavailable  
 

 
Related Links and References 
The complete ODE Annual Performance Progress Report for 2009-10 is located at 
http://www.ode.state.or.us/search/page/?id=1779  


