OREGON CERTIFICATE OF ADVANCED MASTERY

HEALTH SERVICES CONTEXTUAL FRAMEWORK

	Areas of Emphasis

· Health Evaluation including Diagnosis

· Health Operations

· Health Information

· Health Intervention including various forms of Therapy

· Health Promotion

The Health Services unifying concepts blend short and long term health care and prevention strategies so that people can pursue quality of life.


Oregon Certificate of Advanced Mastery

Health Services Contextual Framework

The Health Services Endorsement Area relates to the promotion of health as well as the treatment of injuries, conditions and disease.  These may include, but need not be limited to, preventative health care, medicine, dentistry, nursing, therapy and rehabilitation, nutrition, fitness, stress management and hygiene.

The diversity found in the allied Health Services is defined further by the inter-relationships among recognized areas of emphasis - broad key career areas related to the endorsement area.  Health Services areas of emphasis should be delivered from a systems perspective and provide instruction not only in the specific area but also address the relationships among areas.  Health Services area of emphasis are:

	· Health Evaluation including Diagnosis
	· Health Promotion


	· Health Intervention including various forms of Therapy



	· Health Operations
	
	· Health Information




How to use the endorsement area contextual framework

The endorsement area contextual framework guides the development of curriculum, instruction and assessment in a Certificate of Advanced Mastery program.  It is a framework for integrating the academic and career-related learning standards within the context of an endorsement area. 

The contextual framework provides essential broad-based concepts that are important to the area of study.  Using these concepts teachers are able to integrate academic and technical knowledge and skills, including career-related learning standards.  The framework identifies unifying concepts that provide the basis for instruction.  Specific knowledge and skills further define the concepts as they relate to the endorsement area.  Suggested applications are provided to guide instructional development and identify how unifying concepts can be applied in the context of the Health Services Endorsement Area.

DEVELOPMENTAL HISTORY

The Health Services Contextual Framework was developed using the data derived from numerous sources including:  government agencies, business, health agencies, professional associations, resource organizations, administrators, educators and professional teaching organizations.  Primary data was collected using a modified Delphi Technique (Curriculum Framework Projects, 1995) that involved over 400 Health Services-related Oregonians.  Subsequent focus groups, curriculum development meetings, task forces, and further review groups have helped to identify and refine this contextual framework.

Health Services Contextual Framework

	UNIFYING CONCEPTS
	HEALTH SERVICES

KNOWLEDGE AND SKILLS
	SUGGESTED APPLICATIONS 

	Foundations
	Speak and write clearly using accurate terminology related to the health services


	· Analyze and solve health services related problems

· Apply mathematical principles and functions

· Apply research methods (i.e. scientific inquiry)

· Interpret and use medical terminology

· Communicate with health professionals and patients

	
	Demonstrate an understanding of body structure and function and their relationship to health status.


	· Demonstrate knowledge in anatomy, physiology, chemistry, physics, biology

· Apply knowledge in social and behavioral sciences

· Communicate human status, behavior and needs in various stages of growth and development

	
	Demonstrate an understanding of the delivery of health services in relation to the social and economic environment.


	· Apply knowledge about systems, components and interrelationships to health care and health promotion systems

· Communicate roles and responsibilities of individuals within a system

· Apply impacts of changing demographics and economics 

· Analyze and evaluate trends, (e.g. epidemiology)

· Communicate about the “business” of health services

· Demonstrate sensitivities to cultural differences as they relate to health services

· Demonstrate an understanding of the financing of health care and health promotion systems

	Wellcare


	Apply the principles of wellness and preventive healthcare practices.


	· Communicate the key developments and trends in preventive health care, rehabilitation, fitness and wellness

· Assess the role of environment in health and wellness

· Assess and communicate about quality of life

· Communicate about the importance of self-responsibility in healthy behavior development

· Analyze and assess health risk factors and behaviors

· Communicate consumer health issues

· Apply and communicate about the role of nutrition in a healthy lifestyle

· Apply and communicate about the role of exercise in a healthy lifestyle

· Apply and communicate about the role of stress or management in a healthy lifestyle

· Apply and communicate about the role of safe living practices in a healthy lifestyle

· Apply Injury preventive health practices


Health Services Contextual Framework

	Unifying Concepts
	Health Services

 Knowledge and Skills
	suggested Applications 

	Scope of Practice (continued)
	Demonstrate a working knowledge of health and safety policies and procedures (including infectious disease and exposure control).
	· Comply with established regulations

· Identify and react to safety hazards

· Apply first aid and emergency care

· Demonstrate an understanding of injury prevention and rehabilitation (knowledge of body mechanics and common sense)

· Apply protocol for Infectious disease control and universal techniques of exposure control.



	Communication and Teamwork
	Demonstrate the roles, interpersonal dynamics, and the responsibilities of members of the healthcare team.
	· Demonstrate techniques of effective listening

· Communicate effectively in group interactions and dynamics

· Demonstrate a knowledge of the stages of human growth and development

· Apply team membership skills

· Honor diversity and individual differences

· Speak in a clear, concise, logical and convincing manner

· Provide accurate written information (technical writing)

· Give and follow direction

· Use and interpret technical information

· Transfer information, directions and standing orders

· Consistently demonstrate caring, commitment and respect



	Technology
	Demonstrate proficiency in the use of biomedical and computer technologies appropriate to health services.
	· Understand and communicate the impact of technology on the individual, society, and the health services workplace

· Monitor and adjust to changing technological systems

· Maintain and utilize technology in the delivery of specific health services

· Access, input, and transmit information and graphic displays electronically




Health Services 

Sample Career Opportunities

	AREA OF EMPHASIS





SAMPLE CAREER OPPORTUNITIES

	
	Requires On-the-Job or Specialized Training
	Requires Experience or Community College
	Requires High Level of Experience, Community College, or University Education 

	Health Evaluation Including Diagnosis
	
	· Medical Sonographer

· Health Lab Technician
	· Physician/Diagnostitian

· Epidemiologist

	Health Operations
	· Admitting Clerk

· Central Service Technician

· Hospital Ward Clerk

· Fitness Club Receptionist

· Housekeeping Tech

· Maintenance Tech

· Laundry/Kitchen Tech
	· Dental/Medical Secretary

· Dental Lab Technician

· Dialysis Technician

· Microbiology Tech

· Nuclear Medical Tech

· Surgical Technician

· Emergency Dispatcher
	· Hospital Administrator

· Insurance Claims Manager

· Pharmaceutical Sales

· Billing Office Manager

· Health Records Manager

· Emer. Dispatch Manager

	Health Information
	· Dental/Medical Secretary

· File Clerk

· Mail Room/Delivery Aide
	· Medical Transcription

· Medical Records Tech

· Medical Office Assistant
	· Medical Records Admin.

· Med Scientist (Research)

· Info Systems Specialist

	Health Intervention Including Therapies
	· EEG/EKG technologist

· Dental Assistant

· Medical Assistant

· Nursing Assistant

· Nursing Technician

· Veterinary Assistant

· Home Health Aide

· Rehabilitation Aide

· Laboratory Assistant

· Hospital Orderly
	· Inhalation Therapist

· Nurse

· Occupational Therapy Asst.

· Physical Therapy Asst.

· Emergency Medical Tech

· Dental Hygienist

· Licensed Practical Nurse

· Opthalmic Assistant

· Radiologic Technician

· Gerontologist

· Massage Therapist

· Mental Health Tech
	· Naturopath

· Dietician

· Pathologist

· Podiatrist

· Physical Therapist

· Radiopharmacist

· Surgeon

· Toxicologist

· Acupuncturist

· Allergist

· Chiropractor

· Audiologist

	Health Promotion
	· Agency Clerk

· Wellness Assistant
	· Fitness Technician

· Recreation Tech
	· Teacher/Coach

· Exercise Physiologist
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For more information, contact:

Bob Ritson

Curriculum Specialist, Health Services Specialist









Oregon Department of Education
Office of Professional Technical Education









255 Capital Street NE, Salem, OR  97310-0203

(503) 378-3584, Ext. 349











Phone (503) 378-3573, Fax (503) 373-7968

bob.ritson@state.or.us 











E-mail firstname.lastname@state.or.us

This document was published as a teacher resource for the 1999-2000 school year.  Replacement documents will be provided to schools in May 2000.
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