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TECHNICAL ASSISTANCE 

Use of Physical Restraint and Seclusion

On December 8, 2006, the State Board of Education adopted new provisions on the use of physical restraint and seclusion in Oregon public schools.
The revisions in OAR 581-021-0061 and 581-021-0062 require a number of policy and procedure changes that must be implemented in a short time frame.  Effective September 1, 2007, school district boards must establish written policies and procedures on the use of physical restraint and seclusion.  Districts must identify the training program(s) or system(s) of physical restraints and seclusion selected for use in the district and train appropriate staff.  This document has been prepared by the Office of Student Learning and Partnerships to assist districts in the implementation of these new regulations.
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581-021-0061 
Corporal Punishment Defined 
(1) Corporal punishment is any act which willfully inflicts or willfully causes the infliction of physical pain on a student. 
(2) Corporal punishment does not include the emergency use of reasonable physical force by a school administrator, teacher, school employee, or volunteer as necessary to maintain order or to prevent a student from harming him/herself, other students, and school staff or property. 
(3) Corporal punishment does not include physical pain or discomfort resulting from or caused by: 
(a) Training for or participation in athletic competition voluntarily engaged in by a student; 
(b) Recreational activity voluntarily engaged in by a student; 
(c) Physical exertion shared by all students in a teacher directed class activity, which may include, but is not limited to, physical education exercises, field trips, or vocational education projects; or 
(d) Physical restraint or seclusion: 
(A) As part of a behavior support plan in a student's individual education program which has been developed with parent participation as required in Chapter 343, or, with parent participation, in a student's Section 504 plan or other behavior support plan; 
(B) That includes an individual threshold (number of incidents within a specific time period) for reviewing the plan; and 
(C) Is carried out according to district policies and procedures under OAR 581-021-0062, which must be provided to the parents upon request when a plan is developed that includes the use of physical restraint and/or seclusion. 
Stat. Auth.: ORS 339 
Stats. Implemented: ORS 339.250 
Hist.: ED 25-1989(Temp), f. & cert. ef. 9-8-89; EB 20-1990, f. & cert. ef. 4-5-90; ODE 17-2006, f. 12-11-06, cert. ef. 12-12-06 

581-021-0062 
Use of Physical Restraint and Seclusion 
(1) Definitions: 
(a) "Physical restraint" means the restriction of a student's movement by one or more persons holding the student or applying physical pressure upon the student. "Physical restraint" does not include touching or holding a student without the use of force for the purpose of directing the student or assisting the student in completing a task or activity; 
(b) "Seclusion" means the involuntary confinement of a student alone in a room from which the student is prevented from leaving. Seclusion does not include "time out" as defined in subsection (c);
(c) "Time out" means a removing a student for a short time to provide the student with an opportunity to regain self-control, in a setting from which the student is not physically prevented from leaving. 
(2) Effective September 1, 2007, school district boards must establish written policies and procedures on the use of physical restraint and seclusion. These policies and procedures must include, at a minimum: 
(a) The use of physical restraint or seclusion only: 
(A) As part of a behavior support plan when other less restrictive interventions would not be effective and the student's behavior poses a threat of imminent, serious, physical harm to the student or others; or 
(B) In an emergency by a school administrator, teacher, school employee, or volunteer as necessary to maintain order or to prevent a student from harming him/herself, other students, and school staff or property in accordance with OAR 581-021-0061(2). 
(b) The use of physical restraint and/or seclusion only for as long as the student's behavior poses a threat of imminent, serious physical harm to the student or others; 
(c) Any room used for seclusion of a student must allow staff full view of the student in all areas of the room, and be free of potentially hazardous conditions such as unprotected light fixtures and electrical outlets; 
(d) A provision that staff will continuously monitor a student's status during physical restraint and/or seclusion; 
(e) Identification of the training program(s) or system(s) of physical restraints and seclusion selected for use in the district, which must include behavior support, prevention, de-escalation, and crisis response techniques; 
(f) A provision that only staff who are current in the required training in accordance with the training program selected under (e) will implement physical restraint or seclusion with a student except as described in OAR 581-021-0061(2); 
(g) Verbal or written notification of parents or guardians following the use of physical restraint or seclusion by the end of the day the incident occurred; 
(h) Within two school days of use of physical restraint or seclusion, a documented debriefing by appropriate staff, including staff involved in the restraint or seclusion; 
(i) Documentation requirements for the use of any physical restraint and seclusion that meets the definitions in subsection (1), including: 
(A) Name of the student; 
(B) Name of staff member(s) administering the physical restraint or seclusion; 
(C) Date of the restraint or seclusion, and the time the restraint or seclusion began and ended; 
(D) Location of the restraint or seclusion; 
(E) A description of the restraint or seclusion; 
(F) A description of the student's activity immediately preceding the behavior that prompted the use of restraint or seclusion; 
(G) A description of the behavior that prompted the use of restraint or seclusion; 
(H) Efforts to deescalate the situation and alternatives to restraint or seclusion that were attempted; 
(I) Information documenting parent contact and notification; and 
(J) A summary of the debriefing in section (h). 
(j) A documented process for annual review of the use of physical restraint and seclusion in the district to ensure that restraint and seclusion are used in accordance with the district's policies and procedure; and 
(k) A procedure for receiving and investigating complaints regarding restraint and seclusion practices which may be the same as in OAR 581-022-1940. This does not preclude complaints under other applicable provisions. 
(3) Educational programs that are located in facilities subject to different rules regarding use of physical restraint and seclusion, such as long-term care and treatment programs, youth detention education programs, and youth corrections education programs, are not subject to these rules. 
Stat. Auth.: ORS 326.250 
Stats. Implemented: ORS 339.250 
Hist.: ODE 17-2006, f. 12-11-06, cert. ef. 12-12-06 
PHYSICAL RESTRAINT

	“Is….”
	“Is not…”

	Restriction of a student’s movement by one or more persons holding the student or applying physical pressure upon the student.
	Touching or holding a student without the use of force for the purpose of directing the student or assisting the student in completing a task or activity.


SECLUSION

	“Is….”
	“Is not…”

	Involuntary confinement of a student alone is a room from which the student is prevented from leaving.
	“Time out” which means removing a student for a short period of time to provide the student with an opportunity to regain self-control, in a setting from which the student is not physically prevented from leaving.

	
	In school suspension in a setting from which the student is not physically prevented from leaving

	
	Detention in a setting from which the student is not physically prevented from leaving


Q&A for the use of Physical Restraint and Seclusion

OAR 581-021-0062
	Seclusion

	1
	Q. When seclusion is included in a student’s behavior support plan, what guidelines should be used when responding to student behaviors?

A. When a behavior support plan includes seclusion as a means of responding to student behavior, the use of seclusion should be initiated only “when other less restrictive interventions would not be effective and the student’s behavior poses a threat of imminent, serious, physical harm to the student or others.”  OAR 581-021-0062(2)(a)(A)



	2
	Q:  Is a “time out” the same thing as seclusion?
A.  No.  “Time out” means removing a student for a short time to provide the student with an opportunity to regain self-control, in a setting from which the student is not physically prevented from leaving.  “Seclusion” means the involuntary confinement of a student alone in a room from which the student is prevented from leaving.  OAR 581-021-0062(1)(b)&(c)                                                                                                                                                                                                                                                                                                                                                                                                 



	3
	Q:  Is in-school suspension the same thing as seclusion?

A:  No.  “Seclusion” means the involuntary confinement of a student alone in a room from which the student is prevented from leaving.   In-school suspension rooms should be supervised by staff and more than one student is usually assigned to the in-school suspension room during a given time period.  While a student assigned to in-school suspension should remain there as directed, the student should not be physically prevented from leaving the in-school suspension room unless the use of physical restraint and/or seclusion is necessary because the “student’s behavior poses a threat of imminent, serious, physical harm to the student or others.”  OAR 581-021-0062(2)((a)(A)


	4
	Q. Is the school required to notify parents each time a student is placed in a time out or when the student requests a time out?
A.  No, a student time out does not require parent notification.  It is not required for either a student requested or staff directed time out. The school is only required to notify parents whenever a student is placed in seclusion or physical restraint and a verbal or written notice must be given to the parent(s) by the end of the day in which the incident occurred.  

OAR 581-021-0062(2)(g)


	5
	Q. Is there a time limit for how long a student can be placed in seclusion?

A.  The student shall remain in seclusion only until the student’s behavior no longer poses a threat of imminent, serious physical harm to the student or others.  OAR 581-0021-0062(2)(b)


	6
	Q. Can any room be used as a seclusion room?

A.  No.  Any room used for seclusion must allow staff full view of the student in all areas of the room and be free of potentially hazardous conditions such as unprotected light fixtures and electrical outlets.  OAR 581-021-0062(2)(c)


	7
	Q. Must a student be continuously monitored while in seclusion? 

A.  Yes.  “Continuous monitoring” means that a staff member shall keep the student in full view at all times while the student remains in seclusion.  OAR 581-021-0062(2)(d)

 

	8
	Q. If a student calms down right away after being placed in seclusion is the school required to notify his/her parents, complete a seclusion incident report and hold a debriefing meeting?

A. Yes.  Every time a student is placed in seclusion the school must give the parent(s) verbal or written notification by the end of the day the incident occurred.  Within two days of the incident a documented debriefing by appropriate staff must occur and include staff involved in the seclusion.  OAR 581-021-0062(2)(g)&(h)



	Physical Restraint

	1
	Q.   What does “physical restraint” mean?
A.  Physical restraint means the restriction of a student’s movement by one or more persons holding the student or applying physical pressure upon the student.  It does not include touching or holding a student without the use of force for the purpose of directing the student or assisting the student in completing a task or activity.  OAR 581-021-0062(1)(a) 


	2
	Q.  When physical restraint is included in a student’s behavior support plan, what guidelines should be used when responding to student behaviors?
A.  When a behavior support plan includes physical restraint as a means of responding to student behavior, the use of physical restraint should be initiated only “when other less restrictive interventions would not be effective and the student’s behavior poses a threat of imminent, serious, physical harm to the student or others.”  OAR 581-021-0062(2)(a)(A)

	3
	Q.   Is there a time limit for how long a student can be placed in physical restraint?

A.  A student shall remain in physical restraint only during such time as the student’s behavior poses a threat of imminent, serious physical harm to the student or others.  OAR 581-0021-0062(2)(b)


	4
	Q. Must a student be continuously monitored while being physically restrained? 

A.  Yes.  At a minimum, the staff person administering the physical restraint must monitor the student’s condition making sure the student is able to breath and is not being unduly harmed.   Whenever additional staff members are present, it is best practice to have a staff member who is not involved in the physical restraint monitoring the student’s condition at all times, including checking to ensure that the student is able to breath and is not being unduly harmed in any way.  The district is expected to follow the guidelines provided by the training program it has selected regarding the number of staff required to implement and monitor a restraint or seclusion.  OAR 581-021-0062(2)(d)



	5
	Q.  Is it considered “physical restraint” when a staff member is escorting a student out of the classroom or down the hall and has physical contact with the student by placing their hand on the student’s person, e.g. arm?

A.  “Physical restraint” means the restriction of a student’s movement by one or more persons holding the student or applying physical pressure upon the student.  It does not include touching or holding a student without the use of force for the purpose of directing the student or assisting the student in completing a task or activity.  OAR 581-021-0062(1)(a)


	6
	Q. If a student calms down right away after being placed in a physical restraint, is the school required to notify his/her parents, complete a physical restraint incident report and hold a debriefing meeting?

A. Yes.  Every time a student is placed in a physical restraint the school must give the parent(s) verbal or written notification by the end of the day the incident occurred.  Within two days of the incident a documented debriefing by appropriate staff must occur and include staff involved in the physical restraint.  OAR 581-021-0062(2)(g)&(h)


	7
	Q. Educational programs that are located in facilities subject to different rules regarding the use of physical restraint and seclusion are not subject to these rules.  What are those programs and what regulations apply?

A.  Educational programs located in long-term care and treatment programs, youth detention education programs, youth corrections education programs and youth substance abuse programs are subject to different regulations regarding the use of physical restraint and seclusion.  Students placed in long-term treatment programs are subject to Division 112, Use of Restraint for Patients and Resident in State Institutions, Department of Human Services, Addictions and Mental Health Division: Mental Health Services regulations.  Students in youth detention or youth corrections education programs are subject to Division 490, Use of Isolation, Physical Intervention, and Restraint in OYA Close Custody Facilities, Oregon Youth Authority regulations.  Students placed in substance abuse programs that provide educational programs are subject to the Office of Alcohol and Drug Abuse Program regulation OAR 415-050-0020.  



	Staff Training Requirements

	1
	Q.  What does it mean when it states that “only staff who are current in the required training in accordance with the training program” selected by their district may implement physical restraint or seclusion with a student except when an emergency exists as per OAR 581-021-0061(2)?
A.  Only staff members that have valid, current certification through a physical restraint and seclusion training program designated by their district as the district’s methodology shall be allowed to implement physical restraint and seclusion, except in the case of an emergency.  OAR 581-021-0062( f) 

Program certification requirements vary.  Example:  Mandt System and Crisis Prevention Institute (CPI) require annual certification, while those trained under the Oregon Intervention System (OIS):  need to be certified every two years.   

 

	2
	Q.  Must staff be trained in the use of physical restraint and seclusion before restraining a student in an emergency situation?
A.  No, in an emergency situation a school administrator, teacher, or other school employee may use physical restraint or seclusion as necessary to maintain order or to prevent a student from harming him/herself, other students, and school staff or property.  OAR 581-021-0061(2) and 581-021-0062(2)(a)(B)


	3
	Q.  Can a school employee who has not been trained in the district’s designated physical restraint and seclusion methodology, use physical restraint or seclusion on a student when the use of physical restraint and/or seclusion is included in the student’s behavior support plan? 
A.  When physical restraint and/or seclusion are used as part of a behavior support plan in the student’s IEP or Section 504 plan, a staff member trained in the use of the district designated physical restraint and seclusion methodology should be in close proximity to the student and implement the restraint.   “Close proximity” means a trained staff member is able to observe the student at all times and respond as needed to deescalate student behaviors.  OAR 581-021-0062(2)(e) 




	Documentation Requirements

	1
	Q.  What are the requirements for parent notification after the use of either seclusion or physical restraint?

A.  Parents must be notified by the end of the day the physical restraint or seclusion incident occurred.  The notification may be either verbal or written, and documented on the incident report.  Sample incident reports are provided in this technical assistance document.  OAR 581-021-0062(2)(g)


	2
	Q. What is meant by a “documented debriefing by appropriate staff”?  Who should be included and when must the debriefing occur?
A. Within two days of the use of physical restraint or seclusion a debriefing session must be held by district staff, including the staff members who were involved in the implementation of the physical restraint or seclusion.  In addition, district policy may require specific staff members to attend the debriefing, including school administrators, IEP/504 plan case managers, school psychologist(s), counselor(s), and staff members who witnessed the event or have relevant information regarding the student.  While the student may be included in this debriefing process if the district deems appropriate, it is anticipated that a separate student debriefing will occur that will include relevant staff.  Districts are encouraged to include parents in the incident debriefing meetings.  The parent may be included in the team debriefing meeting, the student debriefing meeting or both.   Sample debriefing reports are provided in this technical assistance document.  OAR 581-021-0062(2)(h)


	3
	Q. What is the purpose of the debriefing meeting and what issues should be reviewed by the debriefing team?

A.  The primary purpose of the debriefing is to review the incident and take any actions necessary to reduce the chances that such an incident will reoccur.  The debriefing session provides an opportunity to discuss the circumstances resulting in the use of physical restraint and/or seclusion.  After reviewing the incident report and checking for accuracy, the debriefing team may conduct a review of the factors that precipitated the event, the de-escalation techniques used, the physical restraint technique(s) utilized, the outcome of the intervention, including any injuries to student(s) or staff that may have resulted from the incident, prior incidents of physical restraint or seclusion utilized with this student, and any other relevant factors that the debriefing team deems appropriate.   

  

	4
	Q.  Districts are required to have a “documented process for annual review” of the use of physical restraint and seclusion to ensure that those techniques are used only in accordance with district policies and procedures.  What is the purpose of this annual review and what is needed to fulfill the “document process” requirement?

A. The primary purpose of the annual review is to ensure that all district policies are being implemented regarding the use of physical restraint and seclusion and to determine if current district practices have been effective in improving student behaviors and minimizing the use of physical restraint and seclusion.   
Districts need to develop their own process for annual review and develop a mechanism that ensures proper documentation.  This review process may include the following:  
· Development of a review team, including representation from school administrator(s), school psychologist(s), IEP/504 case manager(s), the district special education director, and other staff or administrators. 

· Meeting minutes of the annual review of physical restraint and seclusion incidents.

· Maintaining a document file in the district office to retain copies of each physical restraint and seclusion report. 

Documentation may include the physical restraint or seclusion incident reports, the debriefing reports, witness statements, student incident logs and other relevant documents such as injury reports, police reports, formal letters of complaint, and investigation reports.   



	5
	Q:  Is a separate incident log required for each student?

A:  It is recommended that an incident log be maintained for each student involved in a physical restraint and/or seclusion incident to facilitate tracking of behavior.  A sample student incident log is provided in this technical assistance document.


	General Questions

	1
	Q.  When is it appropriate to include seclusion and/or physical restraint into a behavior support plan? 

A.  If a student is on an IEP or Section 504 plan and it is reasonably foreseeable that the student may require seclusion and/or physical restraint, either due to the nature and severity of the student’s behavior and/or a history of the use of seclusion/physical restraint, then steps should be taken to include the use of seclusion and/or restraint in the behavior support plan.  Prior to the implementation of any behavior support plan that includes physical restraint and/or seclusion, a functional behavior assessment must be completed.    



	2
	Q. Should a behavior support plan be developed for students currently on an IEP or 504 plan if the student’s behaviors result in the use of seclusion or physical restraint?

A.  If the student with an IEP or 504 plan has been secluded or restrained and does not have a behavior support plan including seclusion and/or restraint, then the appropriate individuals (IEP team, 504 plan team) should promptly meet to consider the need for a behavior support plan, and if a plan is developed, whether to include seclusion and/or physical restraint.  Prior to the implementation of any behavior support plan that includes physical restraint and/or seclusion, a functional behavior assessment must be completed.    


	3
	Q. What actions should a district take when a student who has not been identified as eligible for special education or a 504 plan is subjected to frequent seclusion and/or physical restraints?

A.  The student should be promptly referred for consideration of eligibility for special education or a Section 504 plan.  In addition, the team should consider the development of a behavior support plan that may include seclusion and/or restraint, even if the student is not found eligible under IDEA or Section 504.  


For additional information please contact Scott Hall at ODE.

Email scott.hall@state.or.us or phone 503-947-5628.


Things to Consider When Using Physical Intervention

1. Oregon rule allows use of physical restraint or seclusion only under the following two situations:

· As part of a behavior support plan when other less restrictive interventions would not be effective and the student’s behavior poses a threat of imminent, serious, physical harm to the student or others.

· The emergency use of reasonable physical force by a school administrator, teacher, school employee, or volunteer “as necessary to maintain order or to prevent a student from harming him/herself, other students, and school staff or property.”  

2. Whenever possible, give the student a warning that if he/she harms him/herself or someone else, he/she will be restrained.  This allows student the opportunity to control their own behavior.  

3. BIP should list a variety of interventions to de-escalate a crisis and staff should use those interventions unless there is imminent, serious danger to the student or others.

4. Staff members using physical restraint or seclusion as part of the BIP must be trained in the district designated physical restraint/seclusion method.

5. Always monitor the use of physical restraint and seclusion.  A student must always be able to breathe and speak during a physical restraint.

6. Never restrain a student longer than absolutely necessary.  Let the student know that as soon as the student becomes calm and quiet, you will begin the process of releasing the student.  

7. Avoid letting students “bait” any staff member and don’t respond to the student’s verbal taunts.

8. Whenever possible, physical restraint should not be done in front of other students.  It is more respectful of the student to try to escort the student to a private area.  If the team is unable to do so, it is preferable to clear the room of other students in order to protect them and to provide privacy for the student being restrained.  

9. Verbal threats or refusal to comply with a staff directive or school rule do not warrant physical restraint, unless this is agreed to in the BIP.  

10. Physical restraint cannot be used as a form of punishment and cannot be used to force compliance from a student.  It must be applied in such a way that it is safe and only reasonable force is used during the restraint.  

11. Write up the incident report as soon as possible to avoid forgetting critical components of the incident.

12. Whenever possible, person applying restraint should be the same sex as the student being restrained.  

13. An individual who is angry with the student should not be involved in the restraint.

14. When including physical restraint in a BIP, the IEP team needs to establish that other less restrictive interventions have been tried and were not effective at eliminating the behaviors.  

Physical Restraint and Seclusion Training Programs 

The following is provided as a resource list, and may not be inclusive of all available training programs in Oregon.  The programs listed below meet the training requirements established in OAR 581-021-0062 (2) (e), including behavior support, prevention, de-escalation, and crisis response techniques.   Inclusion on this list of training programs does not constitute or imply endorsement by the Oregon Department of Education.
1)  The Mandt System:  www.mandtsystem.com/, 1-800-810-0755 or 1-972-495-0755.    

· Philosophy:   The Mandt system is based on the principle that all people have the right to be treated with dignity and respect.  They believe that all individuals have the right to a personal identity, the right to normalization, and the right to the least restrictive and most appropriate environment. 

· Training:  Mandt uses a “Train the Trainer” model.  At least one staff member attends a 2 to 5 day training session, depending on the level of training required by the school district.  District staff must be trained on an annual basis and the length of training will vary based on district needs. 
· Certification:  District trainers must be recertified by the Mandt program every two years.  
Methodology:  The Mandt System teaches the use of a graded system of alternatives which uses the least amount of external management necessary in all situations. 

 “The Mandt System is a systematic training program designed to help you de-escalate yourself and other people (e.g., co-workers, spouse, children, friends, clients, patients, residents, students, etc.) when you or they have difficulty managing their own behavior. We believe that until you and the other person are de-escalated, no training (i.e., behavior program, etc.) or work will take place. The Mandt System blends well with a Behavior Support approach.”  From the Mandt System website at www.mandtsytem.com .
2)  The Crisis Prevention Institute (CPI), Nonviolent Crisis Intervention Training Program:  www.crisisprevention.com/, 1-800-558-8976.

· Philosophy:   Providing a balanced behavior management system while maintaining care, welfare, safety and security for both the student and staff.
· Training:  CPI recommends annual staff training.  The program offers two training options: a one or two day staff training session with a CPI instructor or a 4-day Instructor Certification training program, using the “Train the Trainer” model, for selected staff members who then provide training for the district staff. 
· Certification:   Certified instructors of CPI maintain their certifications on a 4-year cycle.  Each year, instructors must teach a minimum of 18 hours (2 formal programs) and pay an annual membership fee.  In the second year the instructor is to take an online exam, at no cost.  In the fourth year, instructors are expected to attend one of six different qualifying renewal programs, including written and physical competency testing on the CPI program.     

· Methodology:  Provides a holistic system for defusing escalating behavior and safely managing physically aggressive behavior.  CPI methods focus on effective communication and an understanding of human physiology during aggressive moments.

“Since 1980, more than 5 million human service professionals around the world have participated in the Nonviolent Crisis Intervention training program to learn its proven strategies for safely resolving situations when confronted by anxious, hostile or violent behavior, while still protecting the therapeutic relationships with those in their care.

CPI is committed to continuing its research, support, and delivery of the highest quality behavior management training and resources, and to serving as a positive change agent for helping professionals and the individuals in their care.”  From the CPI website at www.crisisprevention.com .
3)  Center for Continuous Improvement (CCI); Oregon Intervention System (OIS):  www.forOIS.org or 503-594-1250.

· Philosophy:   Based on person-centered planning that provides individual support, promotes self-determination and focuses on the development of supportive environments.  OIS embraces Positive Behavior Support (PBS) practices.
· Training:  The Oregon Intervention System (OIS) requires 16 hours of training over a 2 day period for certification.

· Certification:  Staff must be recertified every two years. 

· Methodology:  A process of developing, maintaining, practicing and reviewing positive behavior supports with a focus on making problem behaviors ineffective while promoting more socially acceptable alternatives.  The intervention process includes a review of the context in which the behavior occurs, the function of the problem behavior, and reasonable and effective strategies to deal with the behaviors, providing a behavioral framework and guidelines for staff working with students with challenging behaviors.  
 “The Oregon Intervention System (OIS)for Education is a curriculum designed to provide a solid foundation of strategies to assist people who provide supports to students who may engage in challenging behavior.  OIS is implemented through training workshops conducted by fully reviewed and certified professionals.  The emphasis is to design effective strategies that improve the quality of life of individuals who may exhibit challenging behavior. Attention is focused on creating and sustaining environments that improve the quality of life and educational environment of the students supported.”  From the OIS website, www.forOIS.org
4)  Handle With Care (HWC):  www.handlewithcare.com , (845)255-4031.
· Philosophy:   Handle With Care was designed for agencies caring for people who have the potential of being aggressive, violent, suicidal, and out of control.
· Training:  HWC uses the “Train the Trainer” model.  A core group of staff will attend a 3 day training program and then train other district staff members.
· Certification:  Staff members that have completed the initial training must complete a one day training each year to remain certified. 

· Methodology:  HWC’s training program consists of verbal de-escalation (including theoretical models and role play) and non-violent physical interventions.    

 “The individual components of Handle With Care technology are integrated with each other, creating a system that is beautifully simple, coherent and adaptable to the classroom environment.  Teachers who complete the training will have the practical tools to manage students effectively to avoid a crisis.  When a crisis does occur, we teach you how to work as a team in “real time real speed” interventions.  It is a program that your faculty will believe in because it is rooted in practicality, the ethical treatment of students and common sense.”  From the Handle With Care website at www.handlewithcare.com .
	Required Training Components OAR 581-021-0062(2)(e)
	Mandt
	CPI
	OIS


	HWC


	Behavior Supports
	√
	√
	√
	√

	Prevention techniques
	√
	√
	√
	√

	De-escalation techniques
	√
	√
	√
	√

	Crisis response techniques
	√
	√
	√
	√


To provide information regarding additional programs currently available in Oregon that meet the requirements as specified in OAR 581-021-0062(2)(e), contact Scott Hall, 503-947-5628 or email  scott.hall@state.or.us.

Sample School Board Policies & Procedures
Use of Corporal Punishment

OAR 581-021-0061

Use of Physical Restraint and Seclusion

OAR 581-021-0062
Corporal Punishment

Policy

OAR 581-021-0061

Corporal punishment is any act which willfully inflicts or willfully causes the infliction of physical pain on a student.  Corporal punishment is prohibited by Oregon law
 and is NOT an acceptable practice for discipline in the XYZ School District. 

Corporal punishment does not include the emergency use of reasonable physical force by a school administrator, teacher, school employee, or volunteer as necessary to maintain order or to prevent a student from harming him/herself, other students, and school staff or property. 

Corporal punishment does not include any physical pain or discomfort resulting from or caused by voluntary participation in an athletic competition or recreational activity, or physical exertion shared by all students in a teacher directed class activity, which may include, but is not limited to, physical education exercises, field trips, or vocational education projects.  

Physical restraint or seclusion, when used as a part of a behavior support plan in a student’s individual education program or Section 504 plan, which has been developed with parent participation, is not considered corporal punishment.      

Procedures:

1. Any staff person observing another employee or volunteer using corporal punishment, physical discipline, or physical abuse is required to report it to his/her own supervisor and follow the district child abuse reporting procedure.  

2. If temporary physical restraint is used, the involved staff member(s) will complete a Physical Restraint Incident Report, notify their supervisor as soon as possible, and comply with the provisions of the district Physical Restraint and Seclusion policy and procedures. 

Use of Physical Restraint and Seclusion 

Policy

OAR 581-021-0061 and 581-021-0062

Physical restraint means the restriction of a student’s movement by one or more persons holding the student or applying physical pressure upon the student.  Physical restraint does not include touching or holding a student without the use of force for the purpose of directing the student or assisting the student in completing a task or activity.

Seclusion means the involuntary confinement of a student alone in a room from which the student is prevented from leaving.  Seclusion does not include “time out” which means removing a student for a short time to provide the student with an opportunity to regain self-control, in a setting from which the student is not physically prevented from leaving.  

Physical restraint and/or seclusion are only permitted as part of a behavior support plan when other less restrictive interventions would not be effective and the student’s behavior poses a threat of imminent, serious, physical harm to the student or others.  Physical restraint and/or seclusion may also be used in an emergency by a school administrator, teacher, school employee, or volunteer as necessary to maintain order or to prevent a student from harming him/herself, other students, and school staff or property.
   The use of physical restraint and/or seclusion in these circumstances is permitted only for as long as the student’s behavior poses a threat of imminent, serious physical harm to the student or others.  

The XYZ District has selected the “ZZZ” training program(s) of physical restraints and seclusion for use in the district.   As required by State regulation, this program includes behavior support, prevention, de-escalation, and crisis response techniques.

An annual review of the use of physical restraint and seclusion in the district shall be conducted and documented to ensure that restraint and seclusion are used in accordance with the district’s policies and procedures.  

The district shall investigate all complaints regarding the use of restraint and seclusion practices as per district policy …. (insert appropriate policy number).   This does not preclude complaints under other applicable provisions.  

Optional
:  Education programs that are located in facilities subject to different rules regarding the use of physical restraint and seclusion, such as long-term care and treatment programs, youth detention education programs, and youth corrections education programs, are not subject to this policy.  

Procedures:

1. When physical restraint and/or seclusion are used as part of a behavior support plan in the student’s individual education program (IEP) or Section 504 plan, parent participation in the development of the plan is required.

2. The IEP team that develops the behavior support plan shall include knowledgeable and trained personnel, including a behavior specialist and a district representative who is knowledgeable about physical restraint training and practices in the district.
3. Prior to the implementation of any behavior support plan that includes physical restraint and/or seclusion, a functional behavior assessment must be completed.
4. When a behavior support plan includes physical restraint and or seclusion, the plan must include an individual threshold (number of incidents within a specific time period) for reviewing the plan.

5. Optional:  When a behavior support plan includes physical restraint and/or seclusion, parents will be provided a copy of the district Physical Restraint and Seclusion policy and procedures at the time the plan is developed.

6. Except in the case of an emergency, only staff current in the required training in accordance with the district designated physical restraint and seclusion training program will implement physical restraint or seclusion with a student.  

7. In an emergency, a school administrator, teacher, school employee, or volunteer may use physical restraint and/or seclusion as necessary to maintain order or to prevent a student from harming him/herself, other students, and school staff or property.

8. Staff will continuously monitor a student’s status during any physical restraint and/or seclusion.

9. Any room used for seclusion of a student will allow staff full view of the student in all areas of the room.  The room must be free of potentially hazardous conditions such as unprotected light fixtures and electrical outlets.

10. Parents will be provided verbal or written notification by the school staff following the use of physical restraint or seclusion by the end of the day the incident occurred.  

11. A building administrator will be notified as soon as possible whenever physical restraint and/or seclusion is used.

12. A district Physical Restraint or Seclusion Incident Report must be completed and copies provided to those attending the debriefing meeting for review and comment.  

13. A documented debriefing meeting must be held within two school days after the use of physical restraint or seclusion; staff members involved in the restraint or seclusion must be included in the debriefing meeting.   The debriefing team shall include a building administrator.  

14. A district Physical Restraint or Seclusion Report must be completed and copies provided to the following:  IEP/504 case manager, building administrator, counselor, and (others as determined by the district, but recommend at least one copy be sent to the District office and filed for the annual review process). 
15. The completed Physical Restraint or Seclusion Report must include the following:

· Name of the student

· Name of the staff member(s) administering the physical restraint or seclusion;

· Date of the incident and the time the restraint or seclusion began and ended;

· Location of the restraint or seclusion;
· A description of the restraint or seclusion;
· A description of the student’s activity immediately preceding the behavior that prompted the use of restraint or seclusion;

· A description of the behavior that prompted the use of restraint or seclusion;

· Efforts to de-escalate the situation and alternatives to restraint or seclusion that were attempted;

· Information documenting parent contact and notification; and

· A summary of the debriefing notes.

Sample Forms
Physical Restraint Incident Report

Physical Restraint Debriefing Report

Seclusion Incident Report

Seclusion Debriefing Report

Individual Student Incident Log
Physical Restraint Incident/Debriefing Report (Condensed Version)
Seclusion Incident/Debriefing Report

(Condensed Version)
PHYSICAL RESTRAINT INCIDENT REPORT

Physical restraint means “the restriction of a student’s movement by one or more persons holding the student or applying physical pressure upon the student” and “does not include touching or holding a student without the use of force for the purpose of directing the student or assisting the student in completing a task or activity.”   OAR 581-021-0062(1)(a)

Physical restraints may also be used in “an emergency by a school administrator, teacher, school employee, or volunteer as necessary to maintain order or to prevent a student from harming him/herself, other students, and school staff or property in accordance with OAR 581-021-0061(2).”   OAR 581-021-0062(2)(a)(B).
	A.  Student Information

	Student Name:


	SSID #:
	Date of Birth:
	□ IEP

□ 504 Plan

□  BIP
	Grade:


	B.  School Information

	School:
	Address:
	District:




	C.  Incident Description
	
	

	Date Incident Occurred:
	Time restraint began:

                                □ A.M.    □ P.M.
	Time restraint ended:

                              □ A.M.    □ P.M.

	Location of incident:

□ Classroom

□ Hall

□ Cafeteria

□ Playground

□ Other:  _______________________


	Behavior(s) that lead to restraint:



	Behavior(s) directed at:

□ Staff
□ Peers

□ Self

□ Other:  ______________________


	Description of activity in which the restrained student or other students were engaged in immediately preceding use of physical restraint:

	Thorough description of efforts made to deescalate and alternatives to physical restraint that were attempted:



	Restraint methodology used:


	Physical restraint hold(s) used:



	Why was the use of physical restraint necessary?

	How restraint ended (check all that apply):
□Determination by staff member that student was no long a risk to himself or others

□Intervention by administrator(s) to facilitate de-escalation

□Law enforcement personnel arrived

□Staff sought  medical assistance

□Other (describe):



	Student’s behavior during restraint:


	Student’s behavior after restraint:



	Staff member(s) responsible for continuous monitoring of student’s status during the physical restraint:


	Description of any injury to student and/or staff and any medical or first aid care provided (as per district policy, if injury occurred, complete …… in addition to this form.):  




	D.  Staff administering restraint

	Name
	Position
	Certified to administer restraints
	Name of approved restraint methodology
	Received prior restraint training

	
	
	□ Yes

□ No
	
	□ Yes

□ No

	
	
	□ Yes

□ No
	
	□ Yes

□ No

	
	
	□ Yes

□ No
	
	□ Yes

□ No

	
	
	□ Yes

□ No
	
	□ Yes

□ No


	E.  Observers 
	

	Staff members/other adult witnesses (include name and position):
	Student(s):

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


	F.  Parent Notification

	
	

	Name of parent(s) contacted:

Phone #:

Date and time of contact:

                                 □ A.M.    □ P.M.
	Documented attempt to contact parent if unable to contact verbally (describe):


	Contacted by the following staff member (include  name and position):




This report has been prepared by __________________________________________________________________________________________






(Name)




(Position)

Address:   __________________________________________  Phone #:  _______________________________

Physical Restraint Incident

Debriefing Notes

Within two (2) school days of use of physical restraint, a documented debriefing by appropriate staff, including staff involved in the restraint must occur.  OAR 581-021-0062(2)(h)    The purpose of the debriefing is to review the incident and take any necessary actions to reduce the chances that such an incident will reoccur.  Those attending the debriefing meeting shall have the opportunity to review the Physical Restraint Report documenting the incident.

	A.  Student Information

	Student Name:


	SSID #:
	Date of Birth:
	□ IEP

□ 504 Plan

□  BIP
	Grade:


	B.  School Information

	School:
	Address:
	District:



	Date of Debriefing:


	Time of Debriefing Meeting:
	Location:




	C.   Debriefing Notes

	


	D.  Further Action To Be Taken:

	


	Signatures of those attending the debriefing meeting


	Position

	
	Teacher

	
	Principal or administrator

	
	Case Manager 



	
	

	
	

	
	

	
	

	
	


This report has been prepared by ____________________________________________________________________






(Name)




(Position)

Address:   ________________________________________  Phone #:  _______________________________

SECLUSION INCIDENT REPORT

Seclusion means the involuntary confinement of a student alone in a room from which the student is prevented from leaving.  Seclusion does not include “time out” which means removing a student for a short time to provide the student with an opportunity to regain self-control, in a setting from which the student is not physically prevented from leaving.   

OAR 581-021-0062(1)(b & c)

	A.  Student Information

	Student Name:


	SSID #:
	Date of Birth:
	□ IEP

□ 504 Plan

□  BIP
	Grade:


	B.  School Information

	School:
	Address:
	District:




	C.  Incident Description
	
	

	Date Incident Occurred:
	Time seclusion began:

                                  □ A.M.    □ P.M.
	Time seclusion ended:

                              □ A.M.    □ P.M.

	Location of incident:

□ Classroom

□ Hall

□ Cafeteria

□ Playground

□ Other:  _______________________


	Behavior(s) that lead to seclusion:



	Behavior(s) directed at:

□ Staff
□ Peers

□ Other:  ______________________


	Description of activity in which the student or other students were engaged in immediately preceding use of seclusion:

	Thorough description of efforts made to deescalate and alternatives to seclusion that were attempted:



	Why was the use of seclusion necessary?
	How seclusion ended (check all that apply):
□Determination by staff member that student no longer required seclusion

□Intervention by administrator(s) to facilitate de-escalation

□Other (describe):



	Student’s behavior during seclusion:


	Student’s behavior after seclusion:



	Staff member(s) responsible for continuous monitoring of student’s status during seclusion:
	Location of seclusion room:  

Seclusion room meets the following criteria:

□ Allow staff full view of the student in all areas of the room

□ Free of potentially hazardous conditions such as unprotected light fixtures and electrical outlets


	D.  Observers 

	Staff members/other adult witnesses (include name and position):
	Student(s):

	
	

	
	

	
	

	
	

	
	

	
	


	E.  Parent Notification

	
	

	Name of parent(s) contacted:

Phone #:

Date and time of contact:

                              □ A.M.    □ P.M.


	Documented attempts to contact parent if unable to contact (describe):


	Contacted by the following staff member (include  name and position):




This report has been prepared by ____________________________________________________________________________________________






(Name)




(Position)

Address:   ___________________________________________  Phone #:  _______________________________

Seclusion Incident

Debriefing Notes

Within two (2) school days of the use of seclusion, a documented debriefing by appropriate staff must occur, including staff involved in the seclusion.  OAR 581-021-0062(2)(h)   The purpose of the debriefing is to review the incident and take any necessary actions to reduce the chances that such an incident will reoccur. Those attending the debriefing meeting shall have the opportunity to review the Seclusion Report documenting the incident.

	A.  Student Information

	Student Name:


	SSID #:
	Date of Birth:
	□ IEP

□ 504 Plan

□  BIP
	Grade:


	B.  School Information

	School:
	Address:
	District:



	Date of Debriefing:


	Time of Debriefing Meeting:
	Location:




	C.   Debriefing Notes

	


	D.  Follow-up Actions

	


	Signatures of those attending the debriefing meeting


	Position

	
	Teacher

	
	Principal or administrator

	
	Case Manager 



	
	

	
	

	
	

	
	

	
	


This report has been prepared by
 __________________________________________________________________________________________






(Name)




(Position)

Address:   _________________________________________  Phone #:  _______________________________

PHYSICAL RESTRAINT & SECLUSION

STUDENT INCIDENT LOG

Copies of Physical Restraint/Seclusion Incident Reports and Debriefing Reports are attached.

	Student Name:


	SSID #:
	Date of Birth:
	School Year:

	School:


	Grade:
	□IEP           □504 Plan

□Behavior Support Plan


	INCIDENT

	Check all that apply:

□Physical Restraint

□Seclusion

□Unusual Incident (describe):


	Incident details:

Date:  __________________________

Time:  __________________________

               (Begins)                          (Ends)

Duration:  _______________________

Location:  _______________________

Date of debriefing:  ________________


	Staff Involved:




	INCIDENT

	Check all that apply:

□Physical Restraint

□Seclusion

□Unusual Incident (describe):


	Incident details:

Date:  __________________________

Time:  __________________________

               (Begins)                          (Ends)

Duration:  _______________________

Location:  _______________________

Date of debriefing:  ________________


	Staff Involved:




	INCIDENT

	Check all that apply:

□Physical Restraint

□Seclusion

□Unusual Incident (describe):


	Incident details:

Date:  __________________________

Time:  __________________________

               (Begins)                          (Ends)

Duration:  _______________________

Location:  _______________________

Date of debriefing:  ________________


	Staff Involved:



PHYSICAL RESTRAINT INCIDENT REPORT

Physical restraint means “the restriction of a student’s movement by one or more persons holding the student or applying physical pressure upon the student” and “does not include touching or holding a student without the use of force for the purpose of directing the student or assisting the student in completing a task or activity.”   OAR 581-021-0062(1)(a)   Physical restraints may also be used in “an emergency by a school administrator, teacher, school employee, or volunteer as necessary to maintain order or to prevent a student from harming him/herself, other students, and school staff or property in accordance with OAR 581-021-0061(2).”   OAR 581-021-0062(2)(a)(B).

	Student Name:


	SSID #:
	Date of Birth:

	□ IEP         □ 504 Plan        □  BIP
	Grade:
	School:




	Incident Description
	
	

	Date Incident Occurred:
	Time restraint began:

   □ A.M.    □ P.M.
	Time restraint ended:

 □ A.M.    □ P.M.

	Location of incident:

□ Classroom

□ Hall

□ Cafeteria

□ Playground

□ Other:  _______________________


	Behavior(s) that lead to restraint:



	Behavior(s) directed at:

□ Staff
□ Peers

□ Self

□ Other:  ______________________


	Description of activity in which the restrained student or other students were engaged in immediately preceding use of physical restraint:

	Thorough description of efforts made to deescalate and alternatives to physical restraint that were attempted:



	Restraint methodology used:


	Physical restraint hold(s) used:



	Student’s behavior during restraint:
	Student’s behavior after restraint:



	Why was the use of physical restraint necessary?

	How restraint ended (check all that apply):
□Determination by staff member that student was no long a risk to himself or others

□Intervention by administrator(s) to facilitate de-escalation

□Law enforcement personnel arrived

□Staff sought  medical assistance

□Other (describe):



	Staff member(s) responsible for continuous monitoring of student’s status during the physical restraint:


	Description of any injury to student and/or staff and any medical or first aid care provided (as per district policy, if injury occurred, complete …… in addition to this form.):  




	Staff administering restraint

	Name
	Position
	Certified to administer restraints
	Name of approved restraint methodology
	Received prior restraint training

	
	
	□ Yes   □ No
	
	□ Yes  □ No

	
	
	□ Yes   □ No
	
	□ Yes   □ No

	
	
	□ Yes   □ No
	
	□ Yes   □ No


	D.  Observers 
	

	Staff members/other adult witnesses (include name and position):
	Student(s):

	
	

	
	


	E.  Parent Notification

	
	

	Name of parent(s) contacted:

Phone #:

Date and time of contact:

□ A.M.    □ P.M.
	Documented attempt to contact parent if unable to contact verbally (describe):


	Contacted by the following staff member (include  name and position):




This report has been prepared by:

____________________________________________________________________________________________


(Name)




(Position)



(Date)

Physical Restraint Incident Debriefing Notes

Within two (2) school days of use of physical restraint, a documented debriefing by appropriate staff, including staff involved in the restraint must occur.  OAR 581-021-0062(2)(h)    The purpose of the debriefing is to review the incident and take any necessary actions to reduce the chances that such an incident will reoccur.  Those attending the debriefing meeting shall have the opportunity to review the Physical Restraint Report documenting the incident.

	Debriefing Information

	Date of Debriefing:


	Time of Debriefing Meeting:
	Location:



	Debriefing Notes:



	Further Action(s) to be taken:




	Signatures of those attending the debriefing meeting


	Position

	
	Teacher

	
	Principal or administrator

	
	Case Manager 



	
	

	
	


This report has been prepared by _____________________________________________________________






(Name)




(Position)
SECLUSION INCIDENT REPORT

Seclusion means the involuntary confinement of a student alone in a room from which the student is prevented from leaving.  Seclusion does not include “time out” which means removing a student for a short time to provide the student with an opportunity to regain self-control, in a setting from which the student is not physically prevented from leaving.   OAR 581-021-0062(1)(b & c)
	Student Name:


	SSID #:
	Date of Birth:

	□ IEP         □ 504 Plan        □  BIP
	Grade:
	School:




	Incident Description
	
	

	Date Incident Occurred:
	Time seclusion began:

   □ A.M.    □ P.M.
	Time seclusion ended:

□ A.M.    □ P.M.

	Location of incident:

□ Classroom

□ Hall

□ Cafeteria

□ Playground

□ Other:  _______________________


	Behavior(s) that lead to seclusion:



	Behavior(s) directed at:

□ Staff
□ Peers

□ Other:  ______________________


	Description of activity in which the student or other students were engaged in immediately preceding use of seclusion:

	Thorough description of efforts made to deescalate and alternatives to seclusion that were attempted:



	Student’s behavior during seclusion:


	Student’s behavior after seclusion:



	Location of seclusion room:  

Seclusion room meets the following criteria:

□ Allow staff full view of the student in all areas of the room

□ Free of potentially hazardous conditions such as unprotected light fixtures and electrical outlets
	How seclusion ended (check all that apply):
□Determination by staff member that student no longer required seclusion

□Intervention by administrator(s) to facilitate de-escalation

□Other (describe):



	Staff member(s) responsible for continuous monitoring of student’s status during seclusion:




	Observers 

	Staff members/other adult witnesses (include name and position):
	Student(s):

	
	

	
	


	Parent Notification

	
	

	Name of parent(s) contacted:

Phone #:

Date and time of contact:

 □ A.M.    □ P.M.
	Documented attempts to contact parent if unable to contact (describe):


	Contacted by the following staff member (include  name and position):




This incident report has been prepared by:  

_________________________________________________________________________________________


(Name)




(Position)


(Date)

	Debriefing Information

	Date of Debriefing:


	Time of Debriefing Meeting:
	Location:



	Debriefing Notes:



	Further Action(s) to be taken:




	Signatures of those attending the debriefing meeting


	Position

	
	Teacher

	
	Principal or administrator

	
	Case Manager 



	
	

	
	


� ORS 339.250(12)  


� OAR 581-021-0061(2)


� For districts/ESD’s that provide LTCT, JDEP and YCEP programs.  District may choose to identify the programs by name to avoid any confusion.  


� Verbal or written notification of parents or guardians following the use of physical restraint is required by the end of the day the incident occurred.  OAR 581-021-0062(2)(g)


� Verbal or written notification of parents or guardians following the use of seclusion is required by the end of the day the incident occurred.  OAR 581-021-0062(2)(g)


� Verbal or written notification of parents or guardians following the use of physical restraint is required by the end of the day the incident occurred.  OAR 581-021-0062(2)(g)


� Verbal or written notification of parents or guardians following the use of seclusion is required by the end of the day the incident occurred.  OAR 581-021-0062(2)(g)
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